
Refunds: Not applicable, entry to all ATARC Group Internet Based events is free of charge for 
Government and industry attendees.  
 
Cancellations: In the event of a Program cancellation, all Registrants are immediately notified 
via email (as provided by Registrants at sign-up). Registrants will be informed of the reason for 
cancellation, and any Program make-up information as applicable.  
 
Complaint Resolution: ATARC is committed to offering exceptional Programs and making every 
effort to ensure customer service is superior. In the event of a Program participant feels 
dissatisfied with any part of our offering, we aim to address the issue swiftly and resolve it 
promptly. To submit a complaint, it should be communicated to: Director of Events, ATARC: 
info@atarc.org  
 
For more information regarding refund, complaint, and/or program cancellation policies please 
contact our offices at info@atarc.org. 
 


